N Thap sang
Yéu thuong

__BANG GIA _
THIET BI DIEN DAN DUNG



COMET
LED SEUL |

' QUANG
R.=>80 HIEU
110Lm/W

BAO HANH 1 I]fil 1 ‘ SAN XUAT TAI wET NAM



BONG LED BULB COMET |

FIGHTER

(COMET LED BULB FIGHTER SERIES)

C€

&

COMPLIANT

CRI
>80

%

175-265VAC

Ma sé Céng suat (ETT] Quang
anh sang thong

CBO01F0033

CBO01F0036 3W
CBO1F0053 5W
CBO1F0056 5W
CBO1F0073 7W
CBO1F0076 7W
CB01F0093 oW
CB01F0096 oW
CBO1F0123 12W
CBO1F0126 12W
CBO1F0153 15W
CBO1F0156 15W

Trdng (6500K)  Trdng dm (3000K)

3000K
6500K
3000K
6500K
3000K
6500K
3000K
6500K
3000K
6500K
3000K

6500K

GOc chiéu
20.000H | 230’
Kich thuéc
San pham (mm)
270 Lm D45 H85
270 Lm D45 H85
450 Lm D58 H103
450 Lm D58 H103
630Lm D58 H103
630 Lm D58 H103
810Lm D60 H107
810Lm D60 H107
1080 Lm D60 H113
1080 Lm D60 H113
1350 Lm D60 H118
1350 Lm D60 H118

Pong goi Gia ban NTD
(/thung) (VND)*

26.000

26.000

33.000

33.000

35.000

35.000

39.000

39.000

49.000

49.000

59.000

59.000

*Gid NTD: gid bdn ngudi tiéu ding, da bao gém VAT



BONG LED BULB COMET
(COMET LED BULB SERIES)

1 1 1
N CRI Goc chiéu
c € ReHS | >80 ﬁ l‘ 230"

COMPLIANT 175'265"Ac 25.000“

Ma sé Céng suat Mau Quang Kich thuéc Pong goi Gia ban NTD
anh sang thong San pham (mm) (/thung) (VND)*

COMET LED BULB

CB13H-A20D 20W 6500K 1900Lm D80 H142 20 99.000

CB13H-A30D 30W 6500K 2850Lm D100 H171 20 159.000

CB13H-A40D 40W 6500K 3800Lm D118 H199 12 219.000

CB13H-A50D 50W 6500K 4750Lm D135 H222 8 279.000
Trdng (6500K) *Gid NTD: gid bdn ngudi tiéu ding, da bao goém VAT

CRI N =
C€ = >80 ﬂ 1 zH "0 L& _?

COMPLANT 175-265VAC

Ma sé Cdng suat Mau Quang Kich thuéc Péng goéi Gia ban NTD
anh sang théng San pham (mm) (/thung) (VND)*

COMET LED BULB REBEL SERIES Febel series

CBO03R0206 20W 6500K 1900Lm D80 H145 20 79.000
CBO3R0306 30w 6500K 2850Lm D100 H171 20 129.000
CBO3R0406 40W 6500K 3800Lm D118 H204 12 169.000
CBO3R0506 50W 6500K 4750Lm D138 H231 8 239.000
Trdng (6500K) *Gid NTD: gid bdn ngudi tiéu ding, da bao gém VAT



BONG LED BULB COMET Ficurer
(COMET LED BULB FIGHTER SERIES)

/6

£
Deiies®

c € :‘% SBROI ﬁ & Gézc:;gli]éu

COMPLIANT 170'240VAC 20.000“

Céng suat Mau Quang Kich thuéc Pong goi Gia ban NTD
anh sang thong San pham (mm) (/thung) (VND)*

CB04F0186 6500K 1800Lm D70 H123 69.000

CB04F0286 28W 6500K 2800Lm D80 H140 20 99.000

CB04F0386 38W 6500K 3800Lm D100 H168 12 139.000
Trdng (6500K) *Gid NTD: gid bdn ngudi tiéu ding, da bao gém VAT

BONG PEN TUBE LED
(LED TUBE)

Nz

©croasUie/6
C€ e DIy 10

165-265VAC| | 25.000H

Céng suat [ETT] Quang Hé sé Chiéu dai Pong goi Gia ban NTD
anh sang thong cdng suat (/thung) (VND)*

CT03S0126 6500K 1200Lm 600mm 69.000
CT0350246 24W 6500K 2400Lm 0.5 1200mm 20 79.000
Trdng (6500K) *Gid NTD: gid bdn ngudi tiéu ding, da bao gébm VAT



BO DENBATTEN LED T8

(BATTEN LED T8 FIGHTER SERIES)

C€ s B (Y.
RoHS
ket || >80 165-265VAc|| 25.000H
Céng suat [ ETT] Quang Hé sé Chiéu dai Pong goi Gia ban NTD
anh sang thong cdng suat (/thung) (VND)*

CFLO2F109 6500K 900Lm 600mm 89.000
CFLO2F118 18W 6500K 1800Lm 0.5 1200mm 12 119.000
CFLO3F112 12W 6500K 1200Lm 0.5 600mm 12 99.000
CFLO3F124 24W 6500K 2400Lm 0.5 1200mm 12 129.000
Trdng (6500K) *Gid NTD: gid bdn ngudi tiéu ding, da bao gém VAT

BO DEN LED BAN NGUYET @
(LED WALL LAMP)

CHIP LED | HAN QUOC
HANG PAU THE GIGI

Nz

. CwolsOle CWOSSO6
GEIIRIAe)

COMPLIANT "0.265VAE
Céng suat Mau Quang Hé sé Kich thudc Pong goi | Gia ban NTD
anh sang thong céng suat | sdn pham (mm) (/thung) (VND)*
CW0350186 6500K 2000Lm L600 W75 H30 179.000
CW03S0366 36W 6500K 4000Lm 0.5 L1200 W75 H30 20 279.000
Trdng (6500K) *Gid NTD: gid bdn ngudi tiéu ding, da bao gém VAT



DEN LED AM TRAN BOI MAU

(MULTI-COLOR LED DOWNLIGHT)

CE & By N

COMPLIANT 85'265VAB 25.000“

Céng suat Mau Quang | Lékhoéttran Kich Thuéc Pong goi | Gia ban NTD
anh sang thong (mm) San pham (mm) | (/thung) (WA

CD03MO0070S 6500K-3000K-4000K  560Lm D90mMm +3 D120 H32 139.000
CDO03M0070G 7W 6500K-3000K-4000K  560Lm D90mm + 3 D120 H32 40 139.000
CD03M0090S oW 6500K-3000K-4000K ~ 720Lm D110mm=+ 3 D140 H32 20 189.000
CD03MO0090G 9w 6500K-3000K-4000K  720Lm D110mm= 3 D140 H32 20 189.000
Trdng (6500K)  Trdng trung tinh (4000K) ~ Trdng dm (3000K) *Gid NTD: gid bdn ngudi tiéu ding, da bao gém VAT

DEN LED AM TRAN STANDARD

(LED DOWNLIGHT)

-~
. ‘
w L]

C€ e S0 (0,

85-265vAC || 25.000H

Cdng suat ETT] Quang L6 khoéttran | Kich Thuéc San Pong goi | Gia ban NTD
anh sang thong (mm) (mm) (/thung) (VND)*

CD03S0073 3000K 560Lm D90mm +3 D120 H32 129.000
CD03S0076 7W 6500K 560Lm D90mm *3 D120 H32 40 129.000
CD0350093 oW 3000K 720Lm D110mm=+ 3 D140 H32 20 169.000
CD035S0096 9W 6500K 720Lm D110mm= 3 D140 H32 20 169.000
Trdng (6500K)  Trdng dm (3000K) *Gid NTD: gid bdn ngudi tiéu ding, da bao gém VAT



DEN LED SIEU MONG AM TRAN } |
(SUPER THIN LED DOWNLIGHT)

T
CE s S ().

COMPLIANT

100-265VAc| | 25.000H

Céng suat Mau Quang | Lokhoéttran | Kich Thuéc San pham | DPénggéi | Gia ban NTD
anh sang thong (mm) (mm) (/thung) (VND)*

CDO1F0063 3000K 420Lm D104 +3 D120 H18 89.000
CDO01F0066 6W 6500K 420Lm D104 +£3 D120 H18 40 89.000
CDO1F0093 9w 3000K 630Lm D130+3 D147 H18 40 119.000
CDO01F0096 9w 6500K 630Lm D130+3 D147 H18 40 119.000
CDO01F0123 12W 3000K 840Lm D152+3 D168 H20 20 149.000
CDO01F0126 12W 6500K 840Lm D152 +3 D168 H20 20 149.000
CDO01F0153 15W 3000K 1050Lm D173+£3 D188 H20 20 169.000
CDO1F0156 15W 6500K 1050Lm D173+£3 D188 H20 20 169.000
CDO1F0183 18W 3000K 1260Lm D205+3 D221 H20 20 179.000
CDO1F0186 18W 6500K 1260Lm D205 +3 D221 H20 20 179.000
Trdng (6500K)  Trdng dm (3000K) *Gid NTD: gid bdn ngudi tiéu ding, da bao gém VAT



DEN LED GAN NOI
(LED SURFACE DOWNLIGHT)

AR
RoHS || 580 85-265VAC || 25. UOUH

Ma sé Céng suat [ETT] Quang Kich Thuéc San pham Pong goi Gia ban NTD
anh sang thong (mm) (/thung) (VND)*

CED121T-12D 6500K 900Lm

CED121T-18D 18W 6500K 1350Lm

CED121T-24D 24W 6500K 1800Lm

CED221T-12D 12W 6500K 900Lm

CED221T-18D 18W 6500K 1350Lm

CED221T-24D 24W 6500K 1800Lm
Trdng (6500K)

D160 H40 239.000
D210 H40 20 329.000
D285 H40 10 439.000
L158 W158 H40 40 239.000
L208 W208 H40 20 329.000
L280 W280 H40 10 439.000

*Gid NTD: gid bdn ngudi tiéu ding, da bao gom VAT

GEIERIAe)

COMPLIANT 85 ZEEVA[:

Ma sé Cong suat Mau Quang Kich Thuéc San pham Pong goi Gia ban NTD
anh sang thong (mm) (/thung) (VND)*

CED121T-12DB 6500K 900Lm

CED121T-18DB 18W 6500K 1350Lm

CED121T-24DB 24W 6500K 1800Lm

CED221T-12DB 12W 6500K 900Lm

CED221T-18DB 18W 6500K 1350Lm

CED221T-24DB 24W 6500K 1800Lm
**Thdn dén mau den Trdng (6500K)

D160 H40 239.000
D210 H40 20 329.000
D285 H40 10 439.000
L158 W158 H40 40 239.000
L208 W208 H40 20 329.000
L280 W280 H40 10 439.000

*Gid NTD: gid bdn ngudi tiéu ding, da bao gém VAT
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MANG DEN BATTEN

MANG DEN BATTEN COMET
SIEU MONG DUNG CHO BONG LED

Than mang dén béng tole son tinh dién cao cap, dui deén chéng chéay
S dung béng Led Tube Comet.

CBLO1F006 29.000 vnd 1 boéng 0.6m

CBLO1F012 39.000 vnd 1boéng 1.2m

(Bbng goi: 12 cai/thung)

Giéa da bao gém thué VAT

ONG LUOGN DAY DIEN

ONG LUON DAN HOI

Ong ludn day dién dan hoi, chéng dap cao, chéng an mon, gam mon
San xuat theo tiéu chudn BS EN 61386.

CFC16/E @ 16mm x 45m @ 25mm x 40m

CFC20/E

139.000 vnd CFC25/E

CFC32/E

239.000 vnd

189.000 vnd @ 20mm x 45m 319.000 vnd @ 32mmx 25m

Gié da bao gém thué VAT

ONG LUON TRON PVC

Ong hinh tron luén day dién, chiu va dap cao, chdng chay, chdng an mon, gam mon
San xuat theo tiéu chudn BS EN 61386, chiéu dai 6ng 2.92m + 20mm.

L.SERIES
CRC16/L 20.900 vnd @16mm  CRC25/L 40.900 vnd @ 25mm
CRC20/L 29.000 vnd @20mm  CRC32/L 74.900 vnd @32mm

Gié da bao gém thué VAT

ONG LUON TRON PVC-MSERIES-COMET

Ong hinh tron luén day dién, chiu va dap cao, chdng chay, chéng an mon, gdm mon
San xuét theo tiéu chudn BS EN 61386, chiéu dai 8ng 2.92m + 20mm.

C16
C20

24.900 vnd C25 51.900 vnd

C32

@ 16mm @ 25mm

34.900 vnd @ 20mm 99.000 vnd @32mm

Gia da bao gém thué VAT
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DEN PIN SAC
(RECHARGEABLE LED TORCH)

= o

éan
3
@

CRT254 CRT453

CRT454

CRT455

)

CRT1612 CRT1613

CRT1614

CRT1615

CRT456

Ma sé Céng suat Mau san pham | Thaigian Thai gian S8 béng Pong goi Gia ban NTD
sac strdung LED (/thung) (VND)*

CRT254

CRT453 2W
CRT454 6W
CRT455 1x2W + 19x0.5W
CRT456 6W
CRT1612 1x3W
CRT1613 2W
CRT1614 2W
CRT1615 3W

Sif dung duoc
du6i mua

O

Thai gian
chiéu sang cuclau

{f}@

Thiét ké
nhé gon

bd/ben
Trang/Cam
Trang/Xam
Trang/Xam
Tréng
Den/Cam
Pen/Vang
DPen/Vang

Cam/Pen

10-12h
12-15h
10h
6-8h
12-15h
12-15h
8-10h
8-10h

S dung pin AA

1-4h
1.5-6h
1.5-80h
4-5h
1-4h
5-10h
5-10h

3-5h

2 100
3 60
2 30
2 80
1 80
1 120
1 120
1 80

87.500

79.000

209.000

249.000

109.000

99.000

189.000

149.000

69.000

*Gid NTD: gid bdn ngudi tiéu ding, da bao gom VAT




DEN SACLED

(RECHARGEABLE LED LANTERN)

f.:._,.\

e

= ]

CM8517 CRL3102 CRL3103S CRL3203 CRL3203S CRL3303S
Céng suat Mau Thoi gian Thaoi gian S6 béng Pong goi Gia ban NTD

sadn pham sac st dung LED (/thung) (VND)*
Ccm8517 1.5-50h 199.000
CRL3102 8W Trang/Xanh I4 cay 20 - 24h 1-10h 16 16 259.000
CRL3103S 10W Trdng/Cam 20 - 24h 1-25h 20 16 269.000
CRL3203 oW Xam 20 - 24h 1.5-2.5h 2 12 269.000
CRL3203S ow Xanh 20 - 24h 1.5-2.5h 2 12 299.000
CRL3303S oW Xanh/BPen 12-15h 4h 2 20 349.000

*Gid NTD: gid bdn ngudi tiéu ding, da bao gém VAT

DEN DIET MUOI DA NANG
(MULTI-FUNCTION MOSQUITO KILLER)

-
= _
CM038 CM048 CM069 CMo68 CcMo78
N S
(/thung) (VND)*
CMo038 Trang/Tim 220V AC Quat-tia cuc tim 399.000
CcMo48 3W Trang/Tim 220V AC Quat-tia cuc tim 16 259.000
CM069 6w Xanh duong 220V AC Lugi dién-tia cuc tim 20 319.000
CM068 4W Xam/Cam/Trang 5VDC Quat-Ludi dién-Tia cuc tim 16 389.000
CM078 3w Tréng/Xam 5VDC Quat-Tia cuc tim 24 279.000

*Gid NTD: gid bdn ngudi tiéu ding, da bao gom VAT



VOT MUOI DIEN CAO CAP

(MULTI-FUNCTION ELECTRIC MOSQUITO TRAP)

\

CPo40

CP045

CP046

CPo47

Mau san pham bién ap Tan sé Pong goi Gia ban NTD
(/thung) (VND)*

CP040 Pen/Cam 220-240VAC 50Hz 139.000
CP045 Xanh/Cam 220-240VAC 50Hz 50 119.000
CP046 Trang/Xanh 220-240VAC 50Hz 44 169.000
CP047 Trang/Xanh/Cam 5VDC - 40 189.000
*Gid NTD: gid bdn ngudi tiéu ding, da bao gém VAT
QUAT SAC
(RECHARGEABLE FAN)

CRF0804

CRF0904

CRF1004

Cong Mau Kich thuéc | Piéu chinh | Thai gian quat | Thaigian | DPéng gé6i | Gia ban NTD
suat san pham canh quat téc do cao - thap sac (/thung) (VND)*

CRF0705
CRF1406
CRF1506
CRF0804
CRF0904

CRF1004

Tréng/Xanh
6W Trang
7W Trang - Xam
3W Xam

3W  Trang xanh/Trang héng
4W Tréng/Héng

5Inch
6 inch
6inch
4 Inch
41Inch

4inch

3 cap do
3 cap do
4 cap do
2 cap do
3 cap do
3 cap do

1.5-4h
1.5-8h
1.5h-3.5h
1.5-3.5h
3-7h
2-%h

6-8h
6-8h
3.5-4h
4-6h
4-6h

4h

15

18

40

40

28

329.000

459.000

540.000

199.000

249.000

479.000

*Gid NTD: gid bdn ngudi tiéu ding, da bao gém VAT



O CAM NOI DAI

(EXTENSION SAFETY SOCKET)

e ' N N N N
. J J \ J J
CES4433 CES4223 CES5303 CESG2403
e N N N N

CES10302 CES10405 CES10503 CES9111 CEST1112

S6 6 cam - do6 dai day cap Péng goi Gia ban NTD
(/thung) (VND)*

Vé dugc lam bang ABS, chiu nhiét dé cao, céng tac ON/OFF, cong suat tSi da 2500W

V4 dugc lam béng ABS, chiu nhiét d6 cao, cdng tic ON/OFF, cdng sac USB, cong suét t5i da 2500W

CES5303 3 6 danang +2 & USB, day 3m 30 269.000

Vé dugc lam bang ABS, chiju nhiét d6 cao, c¢6 ndp che bdo vé, cong tdc ON/OFF, cdng suét toi da 2500W

CESG2405 4 8 cdm da nang, day 5m 30 239.000

Vé dugc lam bang PP chdng chay, céng tac ON/OFF, cau chi bao vé qua nhiét

CES10405 4 6 cdm da nang, day 5m 40 189.000

Vé dugc lam béng ABS, chiu nhiét d6 cao, c6 nép che bao vé, cong tdc ON/OFF, cdng sac USB, cong suat téi da 1800W

Vé dugc lam bang ABS, chiu nhiét dé cao, céng tac ON/OFF, cdng suat tSi da 2500W

N
o

CES11112-WH 1 6 danang + 18 don, day 2m 89.000

**Sdn phdm c6 cdu chi bdo vé khi qud tdi *Gid NTD: gid bdn ngudi tiéu ding, da bao gém VAT



DEN BAN

(DESK LIGHT)

4 4 || 4
o o) & & |

CT411R CT4116 CT412P CT412B CT413B CT413Y
Cong suat Mau san pham bién ap Pong goi Gia ban NTD
(/thung) (VND)*
CT411 <60W bd/Xanh 14 220-240VAC 189.000
CT413 <60W Vang/Xanh dam 220-240VAC 20 179.000

*Gid NTD: gid bdn ngudi tiéu ding, da bao gém VAT

DEN BAN LED

(DESK LIGHT)

CT174W - CT174P CT175 CT176W - CT176B CT1788

Pin sac im cam U Podng goi Gia ban NTD

(/thung) (VND)*

CT174W 3W Trang co co 40 199.000

CT175 5W Trang Cco co 16 369.000

CT176B 8W Xanh duong (@] Khéng 20 319.000

*Gid NTD: gid bdn ngudi tiéu ding, dé bao gém VAT




ap CHINH SACH
IKTG[EEEI
T S BAZHANHSG
2022

(Ap dung cho Kénh truy&n thdng, Kénh hién dai)

/
(4})) PHAM VI AP DUNG

Ap dung cho céc san phdm do Cong Ty Cé Phan KTG ELECTRIC phan phéi (sau day goi la “san phdm”)

o

e San pham dwoc bao hanh: La san pham bj 16i k§ thuat trong thei han bdo hanh.
¢ Thoi han bao hanh: La théi han dwoc tinh twr
= Ngay cong ty xuét kho / giao hang.
= Hoéc tlr ngay Khach hang mua san phdm (Dwa véao thoi gian tich trén Tem bao hanh san phdm.
Lwu y: Thoi gian tich trén Tem bao hanh san phdm khéng vuot qua 06 thang ké tir ngay cong ty xuét kho / giao hang),
tuy diéu kién nao dén trwdce.

‘
W

e Khach hang str dung cudi cuing: La chii cong trinh, chdi nha/nguwoi true tiép str dung san phdm clia Cong ty cung cap hodc théng
qua Khach hang trung gian.
» Khach hang trung gian: La nhitng nha phan phéi, dai ly, tiém dién, nha thau mua hang tir Cong ty.

(4¥)) PHAM VI BAO HANH

e Cong ty cam két bdo hanh cho tét ca cac san pham thudc cac nhan hiéu AC, Comet, Mitsubishi Electric, ... do Céng ty phan phéi.
e Trung tdam bado hanh:

Trung tam bao hanh Mién Nam Trung tam bao hanh Mién Bac
(Phu trach tir Hué tré vao) (Phu trach Quang Tri tré ra)
Dlc: 17/6A Bwdng Phan Huy ich, F14, Q. Go vap, Tp.HCM. | Blc: L 2-8B, KCN Hoang Mai, S6 435A Tam Trinh, Q. Hoang Mai, Tp.Ha N6i.
Hotline: 1800 6292 (Mién phi). Hotline: 1800 6292 (Mién phi).

b})) QUY DINH BAO HANH

e Cac san pham thudc nhan hiéu Mitsubishi Electric, ...bdo hanh theo chinh sach clia nha san xuét.
e Cac san pham thudc nhan hiéu AC, Comet dwoc bao hanh theo quy dinh nhw sau:

1. THO'I HAN BAO HANH

HINH ANH SAN PHAM THOI HAN BAO HANH
; Béng Led va cac loai Ben Led (Trir Ben :
w Emergency, Bén Exit) 24 Thang
2 m Dén Emergency, Bén Exit (*) 12 Thang
~y B6 mang den Batten, Tan quang dung bén A
= |- g9 quang ¢ng beng 24 Thang
‘ * E ; MCB, RCCB, CTOC 24 Thang
— Ong Iudn dan hi 36 Than
“ g g
AR S e Ong ludn tron PVC va phu kién 60 Thang

B. NHOM QUAT DIEN

‘

: ! '@' Quat tran, quat dirng, quat treo twong (**) 24 Thang

‘

C. NHOM DIEN TIEU DUNG
Dén Pin cAm tay, d&n bat mudi,

(L / vot mudi (trtr ma CP042) 6 Thang

j‘i 4 O Pén ban, vot mudi CP042 12 Théng
5

= T s, Deén sac Led, dén ban sac Led, quat sac, .

DR O c&m néi dai (***) U



Pin hodc Ac quy (théng sé cdng bd chi dam bao trong vong 6 thang ké tir ngay giao hang) 6 Thang

2. HINH THU’C BAO HANH: B&i mé&i san pham cung loai (Khong slra chira)
» Ap dung cho cac san ph&m bij 16i va da diéu kién bao hanh.

. < , > 2 * * %k k% k
e Ngoai tre nhém sanpham (7) (" 7) (" 7):

HINH ANH NHOM SAN PHAM (*)(***) DSI MGI ™ A\?gﬁgﬂﬂﬁlxn‘sn
Bl 3 =7 bén Emergency, Ben Exit : ;
JSARER m3e / » Dén sac Led, dén ban sac Led, Ogézq%nng Osét?%?)g
| EXIT i B quat sac, O cam néi dai
iNH A v K BT M L61 BO PHAN NAO BOI
HINH ANH NHOM SAN PHAM (**) HOI MOI MGI BO PHAN PO
| .-_\,"_. Quat trén, quat ding, quat treo 06 Thang 18 thang
- ' : twong dau tien ké tiép

Lwu y:
Truwdng hop sé&n pham dbi bao hanh hét hang hodc ngirng san xuét, san phdm bij 16i k§ thuat va ndm trong diéu kién béo hanh dbi méi sé
dwoc ap dung thém céac hinh thirc bao hanh:
« Bdi mé&i sang san phdm khac twong dwong vé& gia tri.
* Quy déi thanh tién va gidm trir vao don hang ké tiép (néu thanh toan trwéc khi mua hang) hodc cén trir cong no' (néu co).
o P&i véi san phdm co VAT va cong ty da xuat hoa don: NPP, Dai ly xuét trd hoéa don VAT twong (ng vé&i s6 lwgng hang bao hanh duoc
quy dbi thanh tién.

3. NH’NG BIEU KIEN DU'Q'C BAO HANH

o San pham trong thoi gian bao hanh.

» San phdm dwoc st dung trong didu kién binh thudng.

» Tem/Phiéu bao hanh phai con nguyén ven, khéng rach réi, chdp va va cé ghi rd thdi gian bao hanh, ngay xuét ban.
¢ San pham khdng bi bién dang hinh hoc so v&i hinh dang ban dau.

® San pham khong bi nit, bé vé,...

* San pham sai héng do 16i ché tao ctia nha san xuét.

e Cac san pham cé st dung bo lwu dién phai dwoc nap va xa dién theo dinh ky it nhat 03 thang 01 1an.

Lwuy:

e Cac thong sb cong bd, thoi han bao hanh dya trén thoi gian hoat dong 8h/ngay.

« Déi véi Quy khach hang la Nha Phan Phéi, Clra Hang, Dai Ly, Tiém Dién: Néu quy khach hang khéng chic chan san phdm co bi 18i ky
thuat hodc du diéu kién bao hanh hay khéng thi Quy khach hang vui ldng khéng déi méi sdn phdm ma lién hé ngay véi trung tdm bao hanh
dé& dwoc hwéng dan hodc glvi san pham 18i v& Trung Tam Bao Hanh dé dwoc kiém tra va phan hdi.

 Quy khach hang vui long déng goi hang héa theo Hwéng dan déng géi hang bao hanh clia Cong ty va gl kém phiéu yéu ciu béo hanh.
Truwdng hop Quy khach khéng thwe hién ding yéu cau, Cong ty dwgc quyén tir chdi bao hanh.

4. NHPNG TRUONG HOP KHONG BU'O'C BAO HANH

® San pham Iap dét sai hwéng dan.

» San pham dung khéng ding muc dich st dung.

* San phdm dwoc bao quan khéng dung yéu cau huéng dan khi van chuyén va lwu kho.

e San pham bi hw héng do str dung sai ngudn dién cung cép.

e San pham bi hw héng do cac diéu kién khach quan nhw: Héa hoan, chap dién do sét danh, thién tai, chién tranh, pha hoai,...

* San pham da qua stra chiva tai cac trung tam bdo hanh khéng dwoc sw Gy thac clia Cong ty.

o Khach hang tu y thao 1&p, thay ddi ciu tric san pham..

5. THO'I GIAN XU’ LY VA LOAI HINH BAO HANH

e Thoi gian phan héi thong tin: 04h 1am viéc tir khi nhan dwoc hang bao hanh.

e Thoi gian tra hang Bao Hanh: Thoi gian tra hang dwoc tinh ké tir khi xac nhan théng tin dén 1Gc hang dwoc giri dén bd phan van chuyén dé gui
trd cho khach hang.

KHU vVUC NHOM SAN PHAM LOAI HiNH BAO HANH THOI GIAN TRA BAO HANH
Dién dan dung, Dién tiéu Bao hanh téan Clra hang, Dai Titeine e N ia
5 ) e , Y A % iz B g vong 04h lam viéc
N6i thanh HCM dung, Linh kién tiéu hao ly, Nha phan phoi, Biém ban
R N ) Quat tran, quat ding, Bao hanh tan nha Trong vong 08h 1am viéc
quat treo twdng khach hang :
Dién dan dung, Dién tiéu Mang san pham 16i dén . s
Khu vize Tinh, Ngoai diing, Linh kién tiéu hao frung tam bao hanh Trong vong 08h lam vige
thanh HCM va Ha Noi Quat tran, quat dung, Bao hanh tan nha Théa thuan voi khach hang nhung téi
quat treo twong khach hang da khong qua 5 ngay lam viéc, ké tir

khi xac nhan thoéng tin.

(*) No6i thanh HCM: Quéan 1, 2, 3, 4, 5, 6, 7, 8, 10, 11, Tan Binh, Tan Phd, Phu Nhuan, Binh Thanh, Go Vép; No6i Thanh Ha Noéi: Bac Tw Liém,
Ba Dinh, Cau Gidy, Dbng Da, Hai Ba Trung, Hoan Kiém, Ha Bong, Hoang Mai, Long Bién, Thanh Xuan, Tay H, Nam Tw Liém.

< Lwu y: Cac trvong hop dac biét sé thda thuan vaéi khach hang vé thoi gian trd hang. )
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